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GET STARTED

§5§ Simplifying the way smalbrganisationsdo their
business by delivering software, services and
knowledge




Mamut Business Model
Mamut ASA

® Organic growth based business model

® Complete software solutions and internet services

for European SMEs arsloHos
® Best price/performance offering in all markets
@ Featurerich, userfriendly solutions with low TCO
@ Direct, altinclusive Customer Care

@ Centralisedorganisation




Company Overview
Mamut ASA

® The Company
e Established 1994, IPO on OSE in May 04
® Over 315,000 customers in 16 countries
® 400 employees, HQ in Oslo, Norway
@ Scalability and execution
® Centralisedexperiencedrganisation
® Internal research and development
® Acquisitions
e Stellar Business Software, June 2007
® Active 24 ASA, Q3 2006
e daTaxSoftware AS, Q1 2000

ORGANISATIOI

Customer

Care
125

By region: 25% Western Europe,
60% Nordic, 15% Central Europe




Products and Customers
Mamut ASA

C
® Complete offerings for SMEs ar8bHos CUSTOMER BA:

e dhyS altz2L) aK2LX T2N 20SNJ . O
® Mamut Business Software (+50 000 customers) Europe

® Complete business solutions for SMEs >> 000
® Mamut Active Services (+290 000 customers) /

® Active 24 Internet hosting services
® Mamut Open Services (95 000 users)
® Free solutions with commercial upgrade options

® Mamut Business Network

® Online services and work flow solutions for SMEs ©Over 315,000 unique customer
whereof 70.000 from Mamut

Scandinavia




Markets and opportunities
Mamut ASA

e Established in 16 countries with full product
range in six countries and 300 000 customers

e Full product range in NO, SE, DK, NL, UK and IE

® Over 10M SMEs in Europe
® 95% of all European companies are SMEs
® Increase revenues from new and existing
customers Regions

e Combine business software and hosting serviceg NGl G, =, B
to provide better value for money » O, UK,
® Western Europe

® Become among top three in all SME markets (NL, UK/IE, DE, AU, CH, BE, FR,

e No 1in Norway, No 2 in Sweden, No2 in Denmask Central Europecz, pL, SR)

® Main competitors are Sag¥isma Exact, United
Internet (1&1) and local ISVs/hosting providers




Mamut Business Platform

Introducing a new customer platform

e Complete offering

® Solutions combining software
applications, web based softwarg
solutions and hosted services

® One community
® A single platform connecting
a | Y dZB0@GDO0 customers
Increased user value

® Increased flexibility, usability ant
scalability for all users

e Scalability

® Simplifies integration and
deployment partner solutions

Accounting/Finance

Sales Force Automation
Logistics/POS
HR, Payroll

Customer Care

e

Academy

E-commerce
Collaboration

Workflow

E-documents

Domain names
Hosted Applications /|
Exchange/SharePoint |

WebConfernce/VolP

Online Backup/ y
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S’%mare + Services

Jonas Persson

Chief Technology Officer, Western Europe
Microsoft Corp

Are your peopleiready?



What's Next?

SaaS?
SOA?

Web 2.07?
27?77

Client-Server

Mainframe

Microsoft



The Common Denominator

SaaS Service delivery
SOA Service composition
Web 2.0 Service experience & economics

Services are software
+ Take an expansive view
+ Need integration
+ Want platform

= Software + Services

Microsoft




The Next Wave

Software
+

Services

Client-Server

Mainframe

Microsoft



Software vs. Services?

Control
Flexibility
Pricing
Tnal
Software Instrumentation

Operations
Customization
Extensibility
Integration
Richness
e

Services

Microsoft



Software + Services

(0 )

~ Software

OTLW.

G N

~ Services

. J

. J

Microsoft


http://www.rightnow.com/
http://www.rightnow.com/

Next-Generation Applications

Software + Services at Work Today
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A Multiple back-end systems A Both thin client and intelligent
presented in user centric way client

A Web searches become a strategic A Provide an easy and familiar
asset for customer loyalty user experience



BP's Solution

Services consumption in an "Enterprise Mashup"

Data Visualization
and ISV Partner

Mapping Service

r“

User Portal & Web
Parts

Data

Integration, Storage
& Analysis

f—ﬁ

Internet Weather
Service

Microsoft, Mmﬁ_w .
. Visual Studio 2005

Development
Platform &
Tooling

Microsoft



