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Simplifying the way small organisations
do their business by delivering 

software, services and knowledge



The Mamut Business Model

Offering complete Software + Services solutions for European 

SMEs and SoHos

Subscription based business model

Best value for money (TCO) offering in all markets

Feature -rich, user - friendly solutions with low TCO

Direct, all - inclusive Customer Care

Centralised organisation

Focus on organic growth



Company Overview
Mamut ASA

The Company

Established 1994 in Oslo, Norway

IPO on Oslo Stock Exchange in May 04

Over 400,000 customers in 16 countries

480 employees, whereof 350 at HQ in Oslo

Recent acquisitions

Klubben Online (NO) 2Q08

MYOB UK Business Division (UK/IE) 2Q08

Stellar Business (DK) in 2Q07

Active24 ASA (Europe) in 3Q06

Sales
160

Product/
R&D
120

Customer 
Care
150

Operations
50

ORGANISATION

By region: 25% Western Europe, 
60% Nordic, 15% Central Europe



Products and Customers
Mamut ASA

Mamut Business Software (+75 000 customers)

All-inclusive business solutions for SMEs including CRM, 

ERP, Sales Force Automation, Financials   Accounting, 

POS, e-commerce, Helpdesk and HR

Mamut Active Services (+320 000 customers)

Active 24 Internet hosting services for SMEs and 

SoHoôsincluding domains, web hosting, email,      

online backup, Hosted Exchange, SharePoint and SQL

Mamut Open Services (+100 000 users)

Free solutions with commercial upgrade options 

including StartUp, Teamwork, Online Survey, Home

Mamut Business Network 

Online services and work flow for SMEs including        

E-invoice, e-commerce, ServiceSuite, e-documents

Central 
Europe
65 000

Western
Europe
100 000

CUSTOMER BASE

Scandinavia
235 000

Includes acquired 
customers from MYOB     

and KlubbenOnline



Markets and Opportunities

Established in 16 European countries 

Full product range in NO,SE,DK,NL,UK,IE and DE

Over 10M SMEs in Europe 

95% of all European companies are SMEs

Increase revenues from new and existing 

customers

Combine business software and hosting services 

to provide better value for money 

Become among top three in all SME markets

No 1 in Norway, No 2 in Sweden and Denmark

Regions

Nordic (NO, SE, DK, FI)

Western Europe 
(NL, UK/IE, DE, AU, CH, BE, FR, ES)

Central Europe (CZ, PL, SR)



Streamlining the company

Focus on sustainable growth

Revenues, customers, markets and product/services range

Improve profitability

Improve overall profitability in all regions 

Strategic positioning in Europe

400,000 European customers in 16 markets

Scalable solution based on a single source code for seven markets

Strategic partners

Alliances with strategic partners providing technology (eZ), knowledge 

(Validis) and brand and distribution ( Lexware)

R&D/tech development

One of the first complete Software + Services offerings for the SME space

Combining applications, hosting infrastructure, web based services and 

premium hosting services

Main projects 2006 -2008 to secure further growth



Market Opportunities

Complete Solutions from one vendor

Complete one stop solutions for small business software, online presence 

and collaboration for an all-inclusive subscription agreement 

Focus on hybrid solutions with broad accessibility

Increased focus on Software+Services vs. Software as a Service 

Business processes, community and Business Intelligence

Continuously more complete solutions for SMEs, including BI, community 

and business process solutions

Premium Hosting Services

Hosting services moving beyond basic/traditional and towards premium 

and next generation offerings

ñIT Outsourcingò as a part of the solution

Hosted email, collaboration and virtual desktop as one bundle

Mamut sees the following trends as important next 24 months



Key Initiatives 2008 -2009

Mamut One

Main complete offering combining the power and advantages of business 
software applications together with web -based solutions for SMEs 

Mamut Business Platform

Strategic technology platform for all Mamut customers and partners 
integrated with Mamut backoffice solution

Community and E -Document

Improves information sharing and increases collaboration between users 

Premium Hosting Services

Premium hosting services moving beyond basic/traditional offerings 

Strategic Partnerships

Adds new opportunities for partners in existing or new markets or 
segments 

Mamut ASA



Mamut One

Mamut One

Complete Business Software Application combined with Web based On-

Demand Business Software, hosting services and knowledge

Subscription agreement includes premium hosting services (Exchange 

2007, SharePoint, LiveMeeting), online backup, eZ Publisher and more

For the SME segment with 1-25 users on premise (1-50 employees)

Pricing and Positioning

Licensing from ú200 per user (Premium editions from ú800)

Subscription from ú29 per user/month (Premium editions from ú100)

Mamut One Platinum will be priced similar to existing Mamut Platinum

The complete S+S solution for SMEs



Mamut One

Positioning

Reach new segments (customers size / verticals)

Provides new knowledge partner opportunity (VARs)

Built to be a component in a joint offering (OEM/White label)

Business impact

The best cross-sell solution in the core seven markets

Add value for existing customers and increase number of user 

subscriptions per customer and average revenue per user

Provides a future migration path for MYOB and Stellar customers

Mamut One is core in the Mamut / Lexware agreement

The complete S+S solution for SMEs



Mamut Business Platform

Mamut Business Platform

A complete Software + Services platform integrating

all software applications and web based services to a                       

single solution

A single platform connecting all Mamutôs 400,000 customers 

Mamut Business Platform Strategy

Develop standardised business software including windows based 

applications and web based business software

Fully integrated hosting environment and back office solution

Build on market leading Microsoft technology

Windows Server 2008 / Virtualisation Server 2008 / SQL Server 2008

Unified Communication / HMC  and System Center management tools

Mamut Software + Services Strategy


