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Simplifying the way small organisations
do their business by delivering
software, services and knowledge




Company Overview

Mamut ASA
® The Company CUSTOMER BAS
® Established 1994, IPO on OSE in May 04
® Over 335,000 customers in 16 countries Central

Europe

55,000

® 435 employees, HQ in Oslo, Norway
@ Estimated turnover 2007: 450m
® Acquired Active 24 in Q3 2006

® The Mamut Business Model

® Complete software solutions and internet
services for EuSoohcebasn

Feature-rich, user-friendly solutions, low TCO
® Direct, all-inclusive Customer Care
® Centralised organisation, internal R&D




Mamut Software + Services Strategy

Background for Mamutos S+S strategy

® Changing | andscape for Service Provi
® Demand for complete solutions including software and services
® New cheap megaservices available from global players
® Declining APRC/APRU for generic hosting services due to commoditization
® More demanding SME customers (quality of service, customer support)

® The acquisition of Active 24
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Contributed with customer base, hosting infrastructure and knowledge
Repositioning Mamut as a S+S company
Improving hosting quality, customer care and extended storage space

Unified communication investments in new technology platforms with
Hosted Exchange 2007, SharePoint and LiveMeeting

Increased hosting customer base with 20% in 12 months




Mamut Software + Services Strategy

The transformation from a pure ISV to a S+S provider

® Mamut S+S Customer Value Proposition
® Offer more for same price (free upgrade to hosted Exchange)
® Increased value in all packages, increased investments in hosting
® Single sign-on (one experience)
® A better up-sell/cross-sell path

® Mamut S+S Tech Strategy

® Develop standardised business software including windows based
applications and web based business software

Fully integrated hosting environment and back office solution
® Build on market leading Microsoft technology

® Windows Server 2008 / Virtualisation Server 2008 / SQL Server 2008
® Unified Communication/ HMC and System Center management tools

® Annual investment in R&D/hosting infrastructure 410m (20% of reyenues)




Mamut Business Platform

Introducing  Software + Services to more than 335,000 customers

® Complete offering

® Solutions combining software
applications, web based
software and hosted services

® One community

Accounting/Finance
Sales Force Automation Collaboration
Workflow

E-documents

® A single platform connecting
Mamut 6s 335, 0C

® Increased user value
® A single sign-on solution with

increased flexibility, usability
and scalability for all users

® Scalability
® Simplifies integration and

customer management/
support
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Software + Services Architecture

Mamut Business Platform

Workstation

Web Server (11S)




IntroducingMamut One




